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You can track your EN™ devices (EN-400™, EN-1000™, EN-2000™, EN-3000™,
via Encore Network’s enCloud™ management system.

The enSite™ premises-based enterprise management system lets you manage your
devices in a private or otherwise closed network. The enCloud™ cloud-based
management system lets you manage your devices via the internet.

For the most part, enSite™ and enCloud™ function in identical ways. Most differences
between enSite™ and enCloud™ concern system maintenance and similar functions.
Differences are outlined in the document Using the enSite™ Standalone Server.

List of Documents
Set-up and maintenance of enSite™ are discussed in the documents listed below.

e Using the enSite™ Standalone Server
e The enSite™ Backup Utility

e Troubleshooting the Server’s Copy-Protection Key

Development and use of accounts in enSite™ are identical to development and use of
accounts in enCloud™. See the following modules and documents:

e The QuickStart Guide for the enCloud™ and enSite™ Management Systems

e The enCloud™ Account Development Module

e The enCloud™ Routers and Rules Module

e Setting User Preferences in the enCloud™ and enSite™ Management Systems

If you wish to use Encore Networks, Inc.’s cloud-based network, see the Document
Set for the enCloud™ Management System.

Notice: Encore Networks, Inc., provides technical support only to authorized Encore
resellers and to end customers that have purchased a support contract.
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